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 About the OECD 

The OECD is a forum in which governments compare and exchange policy experiences, identify good 

practices in light of emerging challenges, and promote decisions and recommendations to produce better 

policies for better lives. The OECD’s mission is to promote policies that improve the economic and social well-

being of people around the world. 

 

 About the OECD International Network on Financial Education (INFE) 

Created in 2008, the OECD/INFE promotes and facilitates international co-operation between policy makers 

and other stakeholders on financial education issues worldwide. More than 230 public institutions from over 

100 countries have joined the OECD/INFE. www.financial-education.org  

 

 About the Global Financial Literacy Excellence Center (GFLEC) 

Founded in 2011 at the George Washington University School of Business, the Global Financial Literacy 

Excellence Center (GFLEC) is one of the world’s leading centers for financial literacy research and policy. 

More information on GFLEC can be found at gflec.org. 

 

 Contact 

Jennah HUXLEY ｜SecretariatINFE@oecd.org  

OECD Directorate for Financial and Enterprise Affairs 

 

 

http://www.financial-education.org/
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9:00 – 9:30 Welcome and opening remarks 

  

9:30 – 10:00 Key Note Speech: Better finance for inclusivity 

 How policies for financial inclusion and financial literacy support inclusive 
growth  

10:00 – 10:30 Coffee break 

  

10:30 – 11:45 
Session 1: Financial literacy, financial inclusion and the Sustainable 
Development Goals 

 Financial literacy and education can contribute to global economic growth and 
sustainable development through improved financial inclusion and well-being. 
This session will explore the importance of financial literacy and financial inclusion 
as a means for meeting the overall Sustainable Development agenda. It will look 
more specifically at how the financial literacy/inclusion nexus can in particular 
support the achievement of SDG 1 (no poverty), SDG 5 (gender equality), SDG 8 
(decent work and economic growth) and SDG 10 (reduced inequalities). 

11:45 – 13:00 
Session 2: The leading role of public institutions in financial literacy and 
education 

 An increasing number of public institutions are implementing National Strategies 
for Financial Education in both developed and developing economies. This session 
considers why and how public authorities are committing themselves to improve 
financial literacy, and how they combine this with other responsibilities such as 
supervision and price stability goals.  What is at stake in terms of national 
economic and social outcomes when a population lacks financial education, or is 
not adequately prepared to face financial challenges, make financial decisions or 
deal with basic financial questions? What are the system-wide effects or 
consequences of financial illiteracy and exclusion?  

The session will explore the policy tools or mechanisms used to leverage financial 
literacy and direct it towards higher productivity and better results at the national 
level, and consider the combination of financial education, regulation and 
financial consumer protection needed to ensure that public institutions meet 
their objectives.  

13:00 – 14:00 Lunch 

  



 

14:00 – 15:15 
Session 3: Trust in the financial system: the role of financial literacy and 
education alongside financial consumer protection 

 Informed and appropriate trust in the financial system is an essential component 
of stability.  This session will discuss how stakeholders can build trust through the 
application of robust financial consumer protection frameworks on the one hand 
and a deeper understanding of consumer rights and protection on the other, in 
order to enhance the healthy functioning of markets. 

15:15 – 16:15 Session 4: The positive spill-overs of consumer resilience 

 When consumers face negative outcomes such as falling victim to fraud, 
becoming over-indebted or facing a major income shock such as job loss the 
implications can be devastating at the household level.  Such outcomes also have 
implications for the economy. This session will explore ways in which policies 
designed to support individuals, (e.g. addressing issues around digitalisation, over-
indebtedness or insurance take-up) can also benefit the economy as a whole. 

16:15 – 16:45 Coffee break 

  

16:45 – 17:45 Session 5: A vision for the next decade 

 The OECD International Network on Financial Education is celebrating its 10th 
Anniversary, and the demand for its global leadership in terms of policy analysis 
and guidance, data and evidence to grow.  In this final session, participants will 
reflect on two questions: what direction will financial education policies take in 
the next 10 years?  How will such policies ensure enhanced financial well-being 
and resilience across the population?  

17:45 – 18:00 Closing remarks 

  

18:00 – 20:00 Drinks reception 

 


